National HE ICT/AV Agreement Overview as correct October 2025

	
Agreement Title inc. Lots
	
    Contracted Supplier(s)
	
Agreement Manager
	Start Date and Max. Expiry

	Audio Visual: Supplies, System Design, Installation and Maintenance 

Lot 1: Design, Supply, Installation and Maintenance of Audio-Visual Systems: Regional Coverage (up to 5 of the regional areas)

Lot 2: as Lot 1, all regional areas

Lot 3: Consultancy


	· Aura Futures Ltd (Lot 1)
· AV2000 (Lot 1)
· Insight Visual Systems (Lot 1)
· Pacific Computers Ltd (Lot 1)
· Roche Audio Visual (Lot 1)
· Snelling Business Systems (Lot 1)
· Strive AV (Lot 1)
· Universal AV (Lot 1)
· Cinos Ltd (Lot 2)
· GVAV (Lot 2)
· IDNS (Lot 2)
· Insight (Lot 2)
· ProAV (Lot 2)
· PureAV (Lot 2)
· Visavvi (Lot 2)
· Hewshott (Lot 3)
· PTS Consulting Partners Ltd (Lot 3)

	New manager being recruited 
	01/10/24
30/09/28


	Broadcasting Equipment and Integration Services

Lot 1: Supply of Audio, Vision, and Lighting Equipment

Lot 2: Supply & Integration of Audio, Vision and Lighting and Associated Services
	· CJP Broadcast Solutions (Lot 2)
· Creative Video Productions Ltd (CVP) (Lot 1)
· Jigsaw Systems Limited (Lot 1)
· Studiocare Professional Audio Ltd (Lot 1)
· WEX Photo Video (Lot 1)
· GV Multi Media Ltd (Lot 1)
· Proactive UK Ltd (Lot 1)
· The Digital Garage Group (Lots 1 and 2)

	Mary Onabanjo mary.onabanjo@nwupc.ac.uk

	01/07/23
30/06/27

	Photographic Equipment and Consumables

	· Creative Video Productions Ltd
· Park Cameras
· The Flash Centre Limited (formerly Keyphoto)
· Proactive UK Ltd
· Wex Photo Video

	Mary Onabanjo mary.onabanjo@nwupc.ac.uk

	19/02/24
19/02/28

	PCs with Apple Operating Systems (New)

	· XMA
· Academia
· GBM Digital trading as Sync 
· KRCS Group Ltd 

	Mary Onabanjo
mary.onabanjo@nwupc.ac.uk 
	18/09/25
17/09/29


	National Desktop and Notebook Agreement (NDNA) 

Lot 1 Desktop Computers

Lot 2 Notebook Computers

Lot 3 One-Stop Shop

	· Dell Computers (Direct) Notebooks, Desktops and One-Stop Shop)
· Lenovo Technology Ltd UK via Getech, Computacenter and CDW (Notebooks, Desktops and One-Stop Shop)
· Stone Computers (Direct) Desktops and One-Stop Shop
· HP via DTP, XMA, Stone and HP Direct (Notebooks and Desktops and One-Stop Shop)

	Mike Kilner
m.kilner@lupc.ac.uk
	01/11/22
31/10/26

	Mobile Phones - Ethically Sourced

	· Your Coop Solutions, part of Midcounties Co-operative
	Mike Kilner
m.kilner@lupc.ac.uk
	17/02/24
16/02/28

	Networking - Supply & Services (HENSS2)

Lot 1 Equipment Only

Lot 2 Non-Core Networks Projects < 150k

Lot 3 Core Networks Projects

Lot 4 Consultancy Only
	· CDW (Lot 1,2,3)
· Circle (Lot 1,2,3)
· European Electronique Ltd (Lot 1,2,3) 
· Insight (Lot 1,2,3) 
· ITGL (Lot 1,2,3)
· SCC (Lot 1,2,3)
· Logicalis Ltd (Lot 1)
· Softcat (Lot 1,2,3)
· XMA Ltd (Lot 1,2,3)
· 4C (Lot 4)
· Stone (Lot 2,3)
· PTS Consulting (Lot 4)
· UK Defence Networks Ltd (Lot 4)

	Paul Eagleton
P.Eagleton@neupc.ac.uk


	06/06/23
05/06/27

	IT Equipment Reuse Recycling and Disposal
	· Protech City Ltd
· Rapid IT Recycling Ltd
· Stone Technologies Ltd
	Mary Onabanjo mary.onabanjo@nwupc.ac.uk 
	15/01/22
14/01/26

	Server, Storage and Solutions National Agreement (SSSNA) 

Lot 1 Servers

	· Dell 
· Fujitsu
· HPE 
· Lenovo UK 
· Supermicro Inc.
	Mark Lewis 
m.r.lewis@reading.ac.uk
	01/02/23
31/01/27

	Server, Storage and Solutions National Agreement (SSSNA)

Lot 2 Storage
	·  Dell 
·  Fujitsu
·  HPE 
·  Lenovo UK 
· Supermicro Inc.
· Net App UK
· Pure Storage

	Mark Lewis 
m.r.lewis@reading.ac.uk
	01/02/23
31/01/27

	SSSNA 

Lot 3 Solutions - Converged, Hyper-Converged, Hybrid and Other solutions (excluding HPC and DIC) 

	·  Dell 
·  Fujitsu
·  HPE 
·  Lenovo UK 
·  Supermicro Inc.
	Mark Lewis
m.r.lewis@reading.ac.uk
	01/02/23
31/01/27

	Server, Storage and Solutions National Agreement (SSSNA)

Lot 5 Reseller Solutions 
	· XMA
· OCF
· Softcat
· CDW
· Computer Systems Integration Ltd
· SCC
· Logicalis UK
· Computacenter (UK) Ltd
· MTI Technology Limited
· Trustmarque Solutions Ltd
· Novatech Limited
· CAE Technology Services
· Boston Limited

	Mark Lewis 
m.r.lewis@reading.ac.uk

	01/02/23
31/01/27


	High Performance Computing (HPC)
	· Dell Corporation
· Hewlett-Packard Limited
· XMA Limited
· Supermicro Inc
· Lenovo
· Eviden
· Hitachi

	Mark Lewis 
m.r.lewis@reading.ac.uk

	01/09/25
31/08/29

	Printer Purchase and Maintenance (NEPA3)

Lot 1 – Non-Managed Print Equipment

Lot 2 – Managed Print Equipment and Services (Including MFDs)

Lot 3 –Production Print only

Lot 4 – One Stop Shop for Managed and Production Print Equipment and Services

	· Canon via SCC (Lot 1), Canon Direct, Vision Group, SCC and Aurora Managed Services (Lots 2-4)
· Ricoh Direct (Lots 2-4)
· Epson via Misco (Lot 1), Epson Direct (Lot 3), Smart Office Systems Ltd (Lot 2), Active8 Managed Technologies Ltd (Lot 2), Insight Systems Ltd (Lot 2), Sensible Choice Limited, XBM and EBM Office Centre Limited (Lot 4) 
· HP via Stone, Ebuyer UK Ltd and UK Laser Supplies Ltd (Lot 1), DTP, HP Direct, Vision Group and Direct (Lot 2)
· Kyocera via ASL, Kyocera Direct, Document Solutions UK Ltd and ITECH Manchester Ltd (Lots 1-4)
· Sharp Direct (Lots 2-4)
· Toshiba Direct (Lots 2-3)
· Konica Direct (Lots 2-4)

	Paul Eagleton
P.Eagleton@neupc.ac.uk


	01/04/25
31/03/29


	IT Related Accessories and Parts (ITRAP)

	· Bechtle Direct
· CDW Ltd
· Insight
· Lyreco UK Ltd
· Misco
· Softcat
· Sync
· XMA Ltd

	Oliver Bradbury-Stewart
o.bradbury-stewart@reading.ac.uk



	01/09/24
31/08/28



	Data Centre Management Equipment and Infrastructure 


	· 2BM Ltd
· APT
· Keysource Ltd
· Durata
· Sudlows
· Upnorth Engineering Services Ltd
· Workspace Technology

	Paul Eagleton
P.Eagleton@neupc.ac.uk



	14/02/24
13/02/28

	Software License Resellers (SLRA)

Lot 1 – Microsoft and Associated Services  
Lot 2A - Adobe ETLA
Lot 2B – Adobe VIP/CLP
Lot 3 - VMware 
Lot 4 - Other Software
Lot 5 - Software Services  
	· Academia (Lots 2A, 2B, 3, 4, 5)
· Bytes (1, 2A, 2B)
· CDW (all lots)
· SCC (1, 4, 5)
· Trustmarque (1)
· Insight (1, 2B, 5)
· Phoenix (all lots)
· Pugh (1, 4)
· Softcat (1-4)
· Software One (1, 2A, 3, 4)
· XMA (1, 3, 4)

	Mark Lewis
m.r.lewis@reading.ac.uk 

(N.B. certain software packages are detailed under a separate arrangement via Chest –https://www.chest.ac.uk/agreements) 

New agreement due to commence 1 No 2025

	22/02/21
31/10/25


	eTendering Software Platform

	· In-tend
· Cimple
· Mercell

	Antonio Ramirez 
a.ramirez@lupc.ac.uk

	01/10/24
30/09/28


	Network Solutions - Jisc led (Mid-range enterprise, and high-end carrier-class type equipment supporting up to 100 Gigabit Ethernet and above, devices with Firewall capabilities et.al.)



	There are 25 OEM-named Lots including Lot 1 Cisco, Lot 2 Extreme, 
Lot 3 HPE Aruba, Lot 4 Juniper, Lot 5 Palo Alto and Lot 6 Fortinet. 

For full details including all routes to market, please visit the Jisc Agreement page here

	Jisc Contracts team frameworkcontracts@jisc.ac.uk


	01/06/25
31/05/29



	SMS Text Messaging Services - Jisc led

	· Voodoo
· Reach-Data
· PageOne Communications

	Jisc Contracts team frameworkcontracts@jisc.ac.uk

	30/04/22
30/04/26

	Shared Data Centre
	· Virtus (Slough)*
· AQL (Leeds)**

	Alec Wright
Alec.Wright@jisc.ac.uk 
	14/07/14*
13/07/29
23/08/16**
22/08/31


	Telephony Purchasing Service - Jisc led (Dynamic Purchasing System)
	· 4net Technologies Ltd 
· 4Sight Communications Ltd
· Amillan Ltd
· Arrow Business Comms Ltd
· Birmingham Telecommunications Ltd
· Britannic Technologies Ltd
· Charterhouse Voice and Data Ltd
· Cinos Communications Services Ltd
· Clarion Communication Management
· Exactive Ltd
· Exchange Communications Ltd
· Focus Group
· Gamma Telecom
· GJ Beckett & Associates Ltd
· Maintel Voice and Data Ltd
· Midland Telecom 
· Network Connect Ltd
· Opus Business Systems
· Pennine Telecom Ltd (T/A Avoira)
· Ping Network Solutions
· South West Communications Group
· Yes Technology Solutions Ltd t/a Yestech

	Sarah Rowlands
procurement@jisc.ac.uk

	02/12/19
01/12/26


	Digital Preservation Systems - Jisc led (Dynamic Purchasing System)
	· Arkivum Limited
· Artefactual Systems Inc.
· Docbyte NV
· ITHAKA Harbors
· Libnova S.L.U
· Max Communications Ltd
· Preservica Limited
· Sword Ping Network Solutions

	Jisc Preservation team preservation-dps@jisc.ac.uk
	04/03/24
03/03/29

	Telecommunications – Jisc led
	· Neos Networks Limited
· ITS Technology Group Limited
· Telcom Networks Limited
	Jisc Contracts team frameworkcontracts@jisc.ac.uk
	05/09/23
04/09/27

	Research Management Systems – Jisc (DPS)

Lot 1 - CRIS suppliers

Lot 2 - Repository suppliers

	· MyScienceWork (Lot 1 and 2) for Polaris OS
	rms-support@jisc.ac.uk
	08/04/24
07/04/29

	Engagement (Business to business) CRM
	· Infosys Ltd
· Tribal Education Ltd

	Michael McLaughlin
mmclaughlin@apuc-scot.ac.uk
 
	01/08/23
31/07/27

	Student Accommodation, Conference/Event, Delivered Catering & Hotel Management System(s) & Associated Services

Lot 1 - Student Accommodation Management System(s)
Lot 2 - Conference/Event Management System(s)

Lot 3 - Delivered Catering Management System(s)

Lot 4 - Hotel Management System(s) 

Lot 5 - Multi-Functional System(s)

	· BedDeskChair Ltd (Lot 1)
· Kinetic Solutions Ltd (Lots 1,2,3,4 and 5)
· Dispace Technology Ltd (Lot 2)
· IvVy UK Ltd (Lot 2)
· Aptus Systems Ltd T/A Spoonfed (Lot 3)
	Michael McLaughlin
mmclaughlin@apuc-scot.ac.uk

	08/11/22
07/11/26

	Finance, HR/Payroll Systems and Associated Services


Lot 1 - HR/Payroll Services & Associated Services

Lot 2 - Finance Systems 
	Lot 1 inc. systems tendered:

· Softcat offer I-Trent from MHR.
· Mastek Systems offer Oracle Fusion
· Insight UK offer Oracle Fusion
· Fusion Practices offer Oracle Fusion

Lot 2 inc. systems tendered:

· Civica UK - Financials Live
· Symmetry - BlueQube
· Mastek Systems - Oracle Fusion
· Insight UK - Oracle Fusion
· Fusion Practices - Oracle Fusion
· Technology One - CiAnywhere
· Softcat (MHR) - Microsoft Dynamics

	Peter Jackson
pjackson@apuc-scot.ac.uk
	Lot 1:
08/01/24 
07/01/28





Lot 2: 01/03/24 
29/02/28

	Student Information Systems and Associated Services

Lot 1 – HE SMS

Lot 2 – FE SMS (not inc.)

	· Tribal Education Ltd
· Ellucian Global Ltd
· Visions Consulting Services
· NTT Data Business Solutions Ltd
· SIS Global Limited
· Technology One UK Ltd
	Peter Jackson
pjackson@apuc-scot.ac.uk
	16/01/23
15/01/27 

	Library Management Systems & Associated Services

Lot 1 Library Services Platform(s)

Lot 2 Resource List Management Systems (RLMS)

	· OCLC UK Ltd (WMS) Lot 1
· PTFS Europe (Koha and TDNET) Lot 1
· Ex Libris UK Ltd (Alma/Primo and Leganto) Lots 1 and 2
· EBSCO Intl Inc (Folio and EBSCO Discovery / E-Reserve Plus) Lots 1 and 2
· Sirsi Dynix (Symphony and Blue-Cloud) Lot 1 
· ESS (Chorus) Lot 1
· Talis Education Limited, t/a Technology from Sage (Talis Aspire) Lot 2

	Peter Jackson
pjackson@apuc-scot.ac.uk


	16/12/24 15/12/28 (Lot 1)

06/01/25 05/01/29 (Lot 2)


	Innovative, Value-Adding VLE System(s) and Associated Services

Lot 1 Proprietary VLE Systems and Associated Services

Lot 2 Moodle VLE and Associated Services

	Lot 1 (dates as right)
· D2L (Brightspace)
· Instructure (Canvas)
· Learning Technologies Group Ltd

Lot 2 - (dates as right)
· Co-Sector University of London 
· Synergy Learning
· Titus Learning Ltd
· Enovation Solutions Ltd
· Adapti VLE Ltd
	Peter Jackson
pjackson@apuc-scot.ac.uk


	31/07/25
30/07/29
(Lot 1)

08/10/25
07/10/29
(Lot 1)


	Online Streaming and Training Services

Lot 1 Academic Content

Lot 2 Film Content

Lot 3 TV Recordings

Lot 4 Online Training
	· Henry Stewart Talks (Lot 1)
· Clickview (Lots 1, 2, 3)
· LinkedIn Learning (Lots 1, 4)
· Sage Publishing (Lots 1, 4)
· Kanopy (Lots 1, 2)
· Learning On Screen (Lot 3)
· Udemy (Lot 4)
· QA (Lot 4)
· CompTIA (Lot 4)
	Michael McLaughlin
mmclaughlin@apuc-scot.ac.uk

New agreement due to commence Dec 2025

	30/10/20 29/11/25

	Alumni and Fundraising CRM Systems
	· Blackbaud Europe Ltd 
· Ellucian Global Ltd 
· UC Innovation, Inc. 
· The Access Group 
· Infosys Limited

	Michael McLaughlin
mmclaughlin@apuc-scot.ac.uk

	20/03/23
19/03/27

	Academic Integrity and Assessment Management Systems
	· Inspera
	Lorona Watts
lwatts@apuc-scot.ac.uk

	15/11/24
14/11/28



LUPC Members: for a list of all agreements including those in progress, please go to:

https://www.lupc.ac.uk/frameworks/framework-agreements/
